Installation of Citrix Receiver on a Mac

For this documentation, the web browser we are using is Safari, any web browser will work.

1. Launch your web browser and go to http://web.hrpt.ny.gov.
2. Click on the Receiver 12.9 to download the application.

3. Once the download is complete, click on the CitrixReceiver.dmg file to start the installation.
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3. Click on the Install Citrix Receiver.
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4. Click on the Continue button to continue.

Install Citrix Receiver

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software's source, click
Cancel to stop the program and the installation.

Cancel Continue
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5. Click on the Continue button to continue.
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Welcome to the Citrix Receiver Installer
Citrix Receiver installs software that allows access to virtual applications

that your organization provides, including software applications that use
your browser.
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6. Click on the Continue button to continue.
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Software License Agreement
English [T
CITRIX RECEIVER LICENSE AGREEMENT

This is a legal agreement ("AGREEMENT") between you, the Licensed
User, and Citrix Systems, Inc., Citrix Systems International GmbH, or
Citrix Systems Asia Pacific Pty Ltd. Your location of receipt of this
component (hereinafter "RECEIVER") determines the licensing entity
hereunder (the applicable entity is hereinafter referred to as "CITRIX").
Citrix Systems, Inc., a Delaware corporation, licenses RECEIVER in the
Americas and Japan. Citrix Systems International GmbH, a Swiss
company wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Europe, the Middle East, Africa, and the Pacific (excluding Japan). BY
DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF
YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO
NOT DOWNLOAD, INSTALL AND/OR USE RECEIVER.

1. GRANT OF LICENSE. RECEIVER contains client software that
allows a device to access or utilize the services provided by Citrix server
software products. Use of RECEIVER is subject to the Citrix license
covering the specific edition of the Citrix server software product with
which you will be using this component. Your use of this component is
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7. Click on the Agree button to continue.

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and

quit the Installer.

Read License

Disagree Agree



8. Click on the Install button to continue.
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Standard Install on “Macintosh HD"”

iroeicton This will take 137.7 MB of space on your computer.

License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be

Destination Select able to use this software.
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9. If required, please enter the password for your computer and click on the Install Software button to continue.

Installer is trying to install new software.

Enter your password to allow this.

User Name: Administrator

Password: .........|

Cancel




10. Click on the Continue button to continue.
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Add Account

If you received instructions to set up Receiver with your email
or a server address, check Add Account, then click Continue.

Add Account
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11. Click on the Close button to finalize the installation.
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The installation was completed successfully.

The installation was successful.

The software was installed.
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Do you want to move the "“Citrix Receiver”
Installer to the Trash?

To keep this package and disk image in its current
location, click Keep.

12. Now go back to the original web browser. Under Citrix Server Access, click on the CLICK HERE link.

Citrix Server Access

|If you already have the Citrix Receiver client installed and configured, please CLICK HERE to connect to the Citrix server.

In order to conneet to the Citrix server, you must have the Citrix Receiver client installed and configured.
Please download the Citrix Receiver and Instructions that are compatible with your platform from the following links:

Platform Download Installation Instructions
PC Citrix Receiver 4,12 Instruetions for PC
Mac {OS X 10.11 or higher) Citrix Receiver 12.9 Instructions for Mae

13. Click on Agree to the disclaimer page.
14. Click on Install (You will see a second tab open with a Citrix page. Close this tab).
15. Return to the previous tab and click on Continue.
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16. Enter your Windows login credentials (domain is HRPT). Click on Log On.
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17. Upon login, we recommend that staff use the Desktop application to access applications for e-mail and
documents. Click on the Desktops tab, followed by clicking on the Desktop icon.
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18. Go to the Downloads folder and click on the launch.ica file to start the Citrix session.

19. Click on OK to the disclaimer page.

20. Your Citrix session will appear like a secondary desktop on your screen. In this session, you will have access to
your email, documents and office printers as well as your printer(s) at home.

21. Please be aware of the following when working in Citrix:

e To properly log out of your session, please go to the Start menu and click on the Log Off button.
Clicking on the X in the upper right corner of the Citrix window does NOT log you out of the session.

e Citrix sessions will disconnect if you are idle over an hour. If you are disconnected, all documents and work
will remain active for an additional 2 hours until you are able to reconnect. After 2 hours, all idle sessions
will expire from the server.



