Installing Citrix Receiver for Windows
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1. Launch your web browser and go to http://web.hrpt.ny.gov.
2. Click on the Receiver 4.12 to download the application.
If you are using Microsoft Edge, click on Run to start the installation:
What do you want to do with CitrixReceiver.exe (41.4 MB)? Run Save Cancel v,
From: web.hrpt.ny.gov

@ CitrixReceiver.exe ~

Shiowr all

x

3. Click on Start button to proceed with the installation.

4,

@ Citrix Receiver

wour broweser,

chmpc

H - Allowe applications access o wourwebcam and
RECEIVEI' microphone,

- Allow applications to use your location,
company.
- Save your credential to log on automatically,

computer,

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your arganization provides, including
software that allows access to the applications that use

- Allowy access to local applications authorized by your

Click Start to set up and install Citrix Receiver on your

Cancel

Accept the license agreement and click on Next.

@ Citrix Receiver

License Agreement

‘You must accept the license agreement belows to proceed,

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc,, Citrix Systems
International GmiH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER"} determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

W

I accept the license agreement

CITRIX RECEIVER LICENSE AGREEMENT ~

Mext

Cancel

If you are using Google Chrome, the file will download automatically. Click on CitrixReceiver.exe to start the installation:


http://web.hrpt.ny.gov/
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5. Enable the single sign-on and click on Install. Allow a few minutes for the installation fo complete.

@ Citrix Receiver x

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications
without having to log on each time, You should do this only if

your IT administrator has instructed you to. This will take effect
the next tirne you log on to this device,

[ Enable single sign-on

For mare information an canfiguring single sign-on, please see
article CTH1335G2 at citrix.comfsupport,

| Install | | Cancel
6. Once the installation has completed, click on Finish.

@ Citrix Receiver x
citriX
J Installation successful
If you received instructions to set up Citrix Receiver with wour
email of a server address, click &dd Account, Otherawize, click
Finish, and you can set up an account later,

[[addaccount || Finish

7. Return o your web browser and go to our Citrix login page atf: https://apps.hrpt.ny.gov/citrix/xenapp
Please be sure to bookmark the site in your browser for quicker access.

8. At the Citrix login page, review the disclaimer and click on Agree.

9. On the next page, click on the Install button
This will open a new tab, directing you fo the Citrix download site. Please disregard this page.

10. Return the previous tab where you will see a confirmation page. Click on Confinue.


https://apps.hrpt.ny.gov/citrix/xenapp
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Confirm installation is comp

hile the

1. Enter your Windows login credentials (domain is HRPT). Click on Log On.

Log on

AETEEE Windows User Login

12. Upon login, we recommend that staff use the Desktop application to access applications for e-mail and documents.
Click on the Desktops tab, followed by clicking on the Desktop icon.

Applications Desktops

Desktop

If you are using Microsoft Edge, click on Open to start the Citrix session:

What do you want to do with launch.ica (1.5 KB)?

S, ~ Cancel X
From: apps.hrpt.ny.gov pen Save ance

If you are using Google Chrome, click on launch.ica to start the Citrix session:

@ launch.ica A Show all 4
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13, Click on OK to the disclaimer page.

14.  Your Citrix session will appear like a secondary deskftop on your screen. In this session, you will have access to your email, documents and
office printers as well as your printer(s) at home.

15.  Please be aware of the following when working in Citrix:

e To properly log out of your session, please go to the Start menu and click on the Log Off button.
Clicking on the X in the upper right corner of the Citrix window does NOT log you out of the session.

e  Citrix sessions will disconnect if you are idle over an hour. If you are disconnected, all documents and work will remain active for an
additional 2 hours until you are able to reconnect. After 2 hours, all idle sessions will expire from the server.



